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Resident-focused care model

Removing the silos

A new standard of care
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• Traditional roles and silos are

broken down

• The resident is at the centre and
has choice

• Meaningful engagement, 
activity (solo and group) and 
preferences are supported
throughout the day/night and are
led by the individual resident
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Tailored training

BEAT-D assessment

‘Ananda Academy’ and DTA online
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Responsive behaviours consultancy

Staffing, ‘no uniform’ policies

The dining experience
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