- Australian Government

" Aged Care Quality and Safety Commission,

Charter of Aged Care Rights
[ have the right to:

1. safe and high quality care and services,

2. betreated wrth drgnrty and reSpect

3. ‘have my |dent|ty, culture and drversrty valued and supported

4. live without abuse and neg[ect

5. be mformed about my care and servrces ina way] understand

6. access a[l information about mysetf mcIudmg mformatlon about my nghte care
“. and services; \

7. have control over and make choices about my care, and personal and social life,
including where the choices involve personal risk:

8. have control over, and make decisions about, the personal dspects of my daily
life, financial affairs and possessions:

9. my independence;
10. be Ilstened to and understood

..'fl:t.,have a. person of my choxce mc[udrng an aged care advocate support me or
speak on my behalf ' .

12, complain free from repnsal and to have my complalnts dea[t wrth falrty and
promptly; T :

13. personal privagy and to have my personal information protected ;
14. exercrse my nghts wrthout lt adversely affectlng the way I am treated

Consumer ' Prowder _ L
Consumer {or authorjsed person)'s signature o Slgfnature and full name of provider's staff membebﬂvﬁf 9\
{If choosing to sign) udD\ft)
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Full name of consumer Name of provider
25919
Full name of authorised parson (if applicabls) Date on which the consumer was given a copy of the
Charter
2514 .

Date on which the consumer {or authorised parson) was
given the opportunity to sign the Charter

Charter of Aged Care Rights takes effect from 1 July 2019
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Consumers

| Consumers have the option of signing the Charter ot Aged Care R|ghts (the Charter).
Consumers can receivé ¢are and services gven if they choose not to 5tgn o

If a consumer decides to sign the Charter, they are acknowledgmg that thelr provider
has glven them a copy ot the Charter and asslsted them to understand

| S T

. |nformation about consumer rlghts in relatlon to the aged care’ servrce and

. information about consumer rights underthe Charter R

b

F’rowd ers

Under the aged care law, providers are requrred to asmst consumers to understand
their rtghts and give ‘each ¢onsumer a reasonable’ oppcrtumty to srgn the Charter
Provrders must glve consumers a copy of the Charter that sets 0ut

. srgnature ot prowders staff member
-« the date on which the prowder gave the consumer a copy of the Charter and

« the date on which the provrder gave the consumer (or thelr authonsed person)
the opportunity to sign the Charter;

. the consumer (or authorised person)’s signature (if they choose to sign}; and

the full harrié of the consumier (and authorised person, if dpplicable).

The provider will need to retain a copy of the signed Charter for their records.

Charter of Aged Care Rights takes effect fram 1 July 2018 py. 2



